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COMPANY PROFILE

At Ora FacePass, we believe the way you access your world should feel effortless. 
Our vision is to integrate facial recognition into both residential and commercial 
access controls, creating a future where entry is secure, modern, and convenient — 
no keys, no codes, just you.

Our mission is simple: to give people and organizations smarter, safer, and simpler 
ways to control access. With Ora FacePass, we bring together cutting-edge AI, 
elegant design, and uncompromising security to make the everyday act of unlocking 
a door feel seamless, natural, and trustworthy.

We’re more than a smart lock company — we’re redefining what it means to feel 
secure.

Backed by world-class partners and top-tier hardware suppliers, we’ve built Ora 
FacePass to work in homes, apartments, student housing, offices, and enterprise 
facilities. Our technology is powered by Stereo 3D facial recognition and other 
cutting-edge biometrics verification technologies, live body detection, and on-device 
encrypted storage, giving you unmatched security without sacrificing ease.

Whether you’re carrying groceries, managing hundreds of tenants, or protecting your 
business, Ora FacePass adapts to your life — delivering access that is fast, safe, and 
always in your control.

Our Vision

Our Mission

Who We Are



Core Values

Our Commitments

COMPANY PROFILE

We promise products that feel invisible in use but invalu)
able in protection. Simple to set up, effortless to live with, 
and powerful when it matters most.

We design with purpose. Every product combines modern 
AI,elegant hardware, and intuitive software to create 
access that feels natural and works anywhere.

We invest in our people. By fostering a culture of innova)
tion, growth, and inclusivity, we empower every team 
member to bring their best ideas forward and shape the 
future of smart access.

Like the best technology companies, we iterate constantly. 
Each year brings smarter models, tighter integrations, and 
new features inspired by our customers’ lives and needs.

We are committed to building lasting partnerships through transparent collaboration, reliable supply chains, and products 
engineered for growth. Together, we create opportunities to scale, innovate, and deliver exceptional value to the market.

Security First
Protecting what matters most with financial-grade security 
and anti-spoofing technology.

01 Continuous Innovation
Always evolving with regular upgrades, AI-driven improve)
ments, and user-inspired features.

02

Customer-Centric Design

Built to solve real-life challenges, from lost keys to shared 
access to large-scale management.

03 Affordability with Value

Premium features, made accessible at market-leading 
prices.

04

Reliability & Trust

Dependable performance that works when you need it 
most.

05 Future-Ready Technology

Designed to scale with tomorrow’s needs, integrating 
seamlessly into homes, businesses, and smart ecosys)
tems.

06

YouTo To Better Solutions

To Our Employees To To Continuous Progress

To Our Partners & Distributors
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Managing hundreds of units doesn’t have to mean juggling keys, rekeying locks, or worrying about unauthorized entry. 
With FacePass, property managers gain full control of every door across an entire complex — all from one intuitive 
dashboard.

Multi-Family / Apartment Complex
Smarter Living for Modern Communities

SOLUTIONS OVERVIEW

Managing hundreds of units doesn’t have to mean juggling keys, 
rekeying locks, or worrying about unauthorized entry. With 
FacePass, property managers gain full control of every door 

across an entire complex — all from one intuitive dashboard.

At Ora FacePass., we know that access control isn’t one-size-fits-all. That’s why the FacePass Property Access 
Management System is designed to adapt — whether it’s a high-rise apartment complex, a government housing facility, 
a student dorm, or a modern office building. 

By combining AI-powered facial recognition, secure mobile app integration, and centralized property management 
tools, we make access smarter, safer, and simpler for everyone.

Seamless Move-In and Move-Out

With FacePass, apartment living becomes more secure, more modern, and far easier to manage. Property owners save 
on operational costs while giving residents the seamless, key-free living experience they expect.

Why It Matters
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Every Entry Tied to an Identity

Resident Freedom, Manager Control
Residents manage their own access, but property managers 
retain centralized oversight. This dual control ensures conve)
nience for tenants and accountability for management.

Unlike traditional keys, FacePass creates identity-bound logs for 
every unlock attempt. Managers can review activity for security, 

compliance, or disputes, ensuring trust and transparency.



SOLUTIONS OVERVIEW
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Student housing presents unique challenges: high turnover, lost keys, and shared access. FacePass was built to solve exactly 
these problems.

Student Housing
Secure, Stress-Free Housing for Students and Staff

Students enjoy the freedom of secure, modern access, while administrators benefit from reduced workload, improved 
safety, and smoother housing transitions.

Why It Matters

At the start of each semester, administrators issue digital 
credentials instead of physical keys. Students download the 

app, pair their lock, and set up access in minutes.

Instant Digital Onboarding

No More Key Chaos
Forget the cost and frustration of reissuing lost keys or replacing 
locks. Access is digital, managed through facial recognition, 
fingerprints, or codes.

Accountability for Peace of Mind
All entries are tracked and logged by identity, reducing disputes 
and increasing safety for both students and administrators.

Flexible Access Control
Housing managers can schedule access start and end dates, 
ensuring locks reset at the end of each term. No manual lock 

changes, no uncertainty.



SOLUTIONS OVERVIEW

Government housing requires a unique balance of affordability, oversight, and tenant dignity.
FacePass delivers on all fronts.

Government Housing
Scalable, Secure, and Accountable Access

Public housing authorities meet their goals of cost savings, oversight, and tenant satisfaction with one elegant solution 
that scales to thousands of units.

Why It Matters

Administrators can manage hundreds of units across multiple 
sites from one system, ensuring consistent standards and 

reducing inefficiencies.

Centralized Oversight Across Properties

Audit-Ready Access Logs
Every unlock attempt is tied to an individual identity and stored 
for review. This makes compliance, security audits, and tenant 
accountability straightforward.

Improved Tenant Experience
Residents gain modern, secure, keyless access, improving 
quality of life while reducing stigma often associated with 
government housing facilities.

Reduced Operational Costs
Remote credential revocation eliminates the need for costly 

rekeying or lock replacements, keeping budgets under control.
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SOLUTIONS OVERVIEW
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From co-working spaces to corporate headquarters, offices demand access solutions that are secure, flexible, and profession)
al. FacePass delivers exactly that.

Office Buildings & Office Suites
Modern Security for the Modern Workplace

Businesses gain a system that enhances security, simplifies administration, and reflects a forward-thinking, technolo)
gy-driven workplace culture.

Why It Matters

Facial recognition entry offers a modern, touchless experience 
that projects security and sophistication to employees, clients, 

and visitors alike.

A Professional First Impression

Flexible Access for Teams and Tenants
Grant, adjust, or revoke access instantly — whether for a new 
hire, a contractor, or an entire suite of employees. Permissions 
can be customized to individual roles or office zones.

Scalable Management
Manage a single suite, multiple tenants, or an entire high-rise 
from one platform. As your organization grows, FacePass 
scales with it.

Identity-Bound Accountability
Every access event is logged and tied to a specific individual, 
helping HR, IT, and compliance teams maintain clear audit trails.

Clock-In / Clock-Out Integration
Employees and contractors can use facial recognition as both 
their access credential and time clock. Each entry or exit is 
automatically logged, providing accurate timekeeping without 

manual punches, badges, or PINs.



SOLUTIONS OVERVIEW

In high-traffic, shift-based environments like warehouses and distribution centers, managing both security and employee 
accountability can be challenging. FacePass offers a unified solution for access control and workforce tracking, ensuring 
operations stay secure, efficient, and transparent.

Warehouse & Distribution Centers
Smarter Access, Smarter Workforce Management

FacePass transforms warehouses into secure, efficient, and accountable workplaces. Businesses reduce operational 
risks, improve payroll accuracy, and strengthen safety protocols — all while giving employees and contractors a seam)
less experience.

Why It Matters

Property managers can define who gets access to specific 
zones — whether it’s loading docks, storage areas, or administra)
tive offices. Credentials are tied to an individual’s face, eliminat)

ing badge sharing or unauthorized entry.

Controlled Access for Employees and
 Contractors

Clock-In / Clock-Out Integration
Employees and contractors can use facial recognition as both 
their access credential and time clock. Each entry or exit is 
automatically logged, providing accurate timekeeping without 
manual punches, badges, or PINs.

Scalable for Large Operations
Whether managing a single warehouse or a nationwide distribu)
tion network, FacePass provides centralized oversight. Access 
and time logs can be audited across hundreds of employees in 
real time.

Identity-Bound Logging
Every attempt is recorded and linked to a verified individual. This 
not only improves payroll accuracy but also enhances workplace 

safety and compliance tracking.

Frictionless Workforce Experience
Employees benefit from a simple, keyless, contactless way to 
access facilities and log their shifts — no more lost cards, 

forgotten PINs, or shared passes.
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Additional Features Video Doorbell | 2-Way Intercom | Motion Sensing

Lockbody Grade A Deadbolt (Works with U.S. Double-bore Entry Door)

Power 5,000mAh Lithium-ion Battery + USB Type C Emergency Chargeport

Warranty 5-Year Limited Warranty on the hardware; 3-Year Limited Warranty on Electronics

Ingress Rating IP65 (Outdoor Waterproof)

Ora FacePass Pro | FP01

3D Face 
Recognition

Fingerprint Code Key Card Card WiFi

Our Flagship Deadbolt Smart Lock for US Entry Doors!

Specifically designed to fit U.S. standard double-bore entry

doors, the Ora FacePass Pro makes upgrading your front door seamless. It offers 

3D facial recognition, fingerprint, passcode, key card, and key unlocking, plus 

video doorbell and 2-way intercom features for added convenience.

Backed by a remote control mobile app, IP65-rated durability, and a rechargeable 

5,000mAh lithium-ion battery with USB-C emergency charging, this lock is made 

for customers who want effortless security that blends into their everyday routine.



Ora FacePass
FP02

Additional Features Video Doorbell | 2-Way Intercom | Motion Sensing

Lockbody Grade A Deadbolt

Power 5,000mAh Lithium-ion Battery + USB Type C Emergency Chargeport

Warranty 5-Year Limited Warranty on the hardware; 3-Year Limited Warranty on Electronics

Ingress Rating IP65 (Outdoor Waterproof)

3D Face 
Recognition

Fingerprint Code Key Card Card WiFi
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Everyday smart security, powered by AI.

This single deadbolt smart lock is your entry point into AI-powered smart living. 

Featuring 3D facial recognition, fingerprint, passcode, key card, and key unlock 

options, it delivers the flexibility you want without the premium price tag.

Equipped with video doorbell, 2-way intercom, and IP65 waterproofing, this lock is 

ideal for anyone looking to upgrade from traditional keys to modern, keyless 

security. With a built-in lithium-ion battery and emergency USB-C charging, you’ll 

never be locked out.



Premium security at an unbeatable value.

Ora FacePass Secure delivers the same multi-method unlocking (face, fingerprint, 

code, card, or key) as the Pro model, along with video intercom, peephole, and 

doorbell functions. Its power source — 4 AA batteries with USB-C emergency 

backup — ensures easy maintenance and quick recovery if the lock runs low.

Perfect for apartments, condos, and single-family homes, this model is

engineered for daily convenience and long-term reliability, all backed by a

3-year warranty.

Additional Features Realtime Video Intercom    Digital Peakhole    Doorbell    IP65 Waterproof

Lockbody Mortise 5085 / 5092

Power 4 AA Batteries + USB Type C Emergency Chargeport

Warranty 3 Years

Ingress Rating IP65 (Outdoor Waterproof)
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The ultimate smart lock for those who want it all.

Ora FacePass Secure Pro combines 3D facial recognition, fingerprint scanning, 

access codes, key cards, and even traditional keys for maximum flexibility. With 

real-time video intercom, a digital peephole screen, and an integrated doorbell, it’s 

more than a lock — it’s a complete front-door security solution.

Built with IP65 waterproofing, a long-lasting lithium-ion battery, and an emergency 

USB-C charge port, Secure Pro is designed to perform in any condition. Whether 

you’re at home or away, you’ll enjoy frictionless, contactless entry that’s as secure 

as it is convenient.

Additional Features Realtime Video Intercom    Digital Peakhole Screen    Doorbell    IP65 Waterproof

Lockbody Mortise 6068 / 6085

Power Lithium-ion Battery + USB Type C Emergency Chargeport

Warranty 3 Years

Ingress Rating IP65 (Outdoor Waterproof)

Ora FacePass Secure 
Pro 

3D Face 
Recognition

Fingerprint Code Key Card Card WiFi



Ora FacePass Secure
 

Premium security at an unbeatable value.

Ora FacePass Secure delivers the same multi-method unlocking (face, fingerprint, 

code, card, or key) as the Pro model, along with video intercom, peephole, and 

doorbell functions. Its power source — 4 AA batteries with USB-C emergency 

backup — ensures easy maintenance and quick recovery if the lock runs low.

Perfect for apartments, condos, and single-family homes, this model is

engineered for daily convenience and long-term reliability, all backed by a

3-year warranty.

Additional Features Realtime Video Intercom    Digital Peakhole    Doorbell    IP65 Waterproof

Lockbody Mortise 5085 / 5092

Power 4 AA Batteries + USB Type C Emergency Chargeport

Warranty 3 Years

Ingress Rating IP65 (Outdoor Waterproof)

3D Face 
Recognition

Fingerprint Code Key Card Card WiFi
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Professional-grade access for modern properties.

Designed for apartments, offices, and commercial spaces, the FP08 supports up 

to 10,000 stored identities and integrates with magnet locks or smart locks for 

versatile deployments.

Featuring a 5-inch IPS touchscreen, multiple connectivity options (WiFi, Bluetooth, 

RS485, Ethernet), and PoE+ power support, this wall-mounted unit is ideal for 

entryways, lobbies, or secure areas. Built for performance, it delivers fast, reliable 

access powered by 3D facial recognition.

Storage 10,000 Identities/Faces

Power PoE+ Power Supply or External Power Supply

Mounting Options Wall Mount

Door Locks Pairing Magnet Lock, Electric Strike, Smart Lock

Screen Size Resolution 5-inch IPS Touch Screen 1280 x 720

Ora FacePass Terminal

Facial
Recognition

WiFi Bluetooth RS485 Ethernet



Enterprise-class access control with maximum flexibility.

The most advanced system in the Ora FacePass lineup, the FP09 supports 20,000 

identities and offers facial recognition, card swipe, and QR code verification — 

perfect for large-scale facilities and enterprise security.

With an 8-inch IPS touchscreen, IP65 waterproofing, and support for both 

wall-mount and desktop setups, it adapts to everything from office buildings and 

campuses to access lanes and distribution centers.

Powered by PoE+ , WiFi, Bluetooth, RS485, and Ethernet, this model is designed 

for organizations that demand top-tier security, scalability, and versatility in one 

sleek package.

Storage 20,000 Identities

Power PoE+ Power Supply or External Power Supply

Mounting Options Wall Mount, Desktop Mount, Access Lane

Door Locks Pairing Magnet Lock, Electric Strike, Smart Lock

Ingress Rating IP65 (Outdoor Waterproof)

Screen Size Resolution 8-inch IPS Touch Screen 1280 x 800

Facial
Recognition

WiFi Bluetooth RS485 Ethernet

Ora FacePass Terminal
Pro
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14Frequently Asked 
Questions
Q1: Can someone unlock my door with a photo or video of me?

No. Ora FacePass uses 3D facial recognition and liveness detection, meaning it can distinguish between a live person and a photo, 
video, or mask. It's designed with financial-grade anti-spoofing technology.

Q2: Will your facial recognition work in low light or at night time?

Yes. Our device uses infrared structured light projection, allowing it to recognize your face in sub-seconds even in low-light 
environments.

Q3: I have darker skin. Will the facial recognition algorithm still work for me?

Absolutely. Our AI is trained on internationally diverse datasets to ensure high accuracy across all skin tones, nationalities and 
ethnicities, and it self-learns over time to improve performance.

Q4: Where is my facial data stored? Is it safe?

Your data is never stored in the cloud. It is encrypted and saved only on your device, and only you can access or delete it. Even our 
engineers can’t see or use your data.

Q5: What if someone looks like me — like a sibling or twin?

According to Apple's benchmark, the odds of a false positive with facial recognition are 1 in 1,000,000. We've built Ora FacePass 
to match or exceed this industry standard.

Q6: What types of doors is this compatible with?

Ora FacePass works with deadbolts (single and double bore), mortise locks, access lanes, magnetic locks and electric strikes. It 
can also operate as a standalone system.

Q7: Can I still use a key or keypad if I want to?

Yes. Ora FacePass offers multi-modal access: use your face, fingerprint, passcode, or traditional key. You're always in control. We 
also offer emergency access via USB Type-C charging port in case the battery runs out.

Q8: Is there remote access or admin management?

Yes. Manage access from anywhere using our mobile app or web portal for commercial usage.
Grant, revoke, monitor and audit access in real-time — ideal for property managers, leasing offices, schools, or families.

Q9: How does this compare to competitors?

Ora FacePass offers more features at a better price than brands like Yale, Eufy, and more — and we integrate facial recognition 
directly into the smart lock, unlike others who require an external integration or don’t offer this option at all.
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Contact Us:
Phone: +1 (888) 673-9899
Website: https://orafacepass.com
Email: business@hstcgroup.com


